Electric Griddle - Instruction Manual
Model: CK8818 (Chrome Hot Plate)

To avoid risk of accidents or
damage to the appliance, it is
essential to read these
instructions before it is
installed and used for the first
time.
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Electric Griddle - Instruction Manual

Introduction

Thank you for choosing the CK8818 Cater-Cook Electric Chrome Griddle.

Please read the following instruction manual clearly before use, and refer back to it
for both cleaning and safety instructions.

Q/J\) in the event of any damage to the griddle, it must be turned off immediately
and disconnected from the electricity supply by removing the attached plug
or manually tripping the circuit breaker.

[

Damage and Maintenance.

1) Ensure power is not being supplied to the griddle while repair work is being
car-ried out.

2) Repairs should only be performed by qualified electricians to ensure safety.
Repairs and other work carried out by unqualified persons could be dangerous,
under no circumstances should the outer casing of the griddle be opened.

3) While the griddle is under warranty, repairs should only be performed by an au-
thorized service technician. Otherwise, the warranty will be deemed void.
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Cleaning

Usage.

1) To turn on the griddle, turn the power control knob clockwise, and counter clock-
wise to turn it off.

2) The operating indicator light to the left of the control knob will illuminate when
the appliance is switched on.

3) After use, turn the griddle off by fully turning the power control knob counter
clockwise.

4) Once cool, clean the hot plate with a dry cloth.
Cleaning.

Clean stainless steel surfaces with a wet cloth, and then wipe dry with a soft cloth.
Soak baked on or hardened spills first to loosen them.

Stainless steel surfaces can be cleaned using a non-abrasive stainless steel cleaner.,

To help prevent tarnishing or staining, a conditioner can be applied. Apply sparing-
ly with even pressure.
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Troubleshooting

All repairs should be performed by a trained electrician in strict accordance with
national and local guidelines. Any repairs or mainenance performed by unquali-
fied personnel could be dangerous.

Problem

Reason

Solution

The hot plate does not
heat up when turned
on

1) Overheating protection is

activated.

2) The electrical circuit has
blown a fuse or tripped the
circuit breaker.

If power cannot be re-
stored, it may be neces-
sary to call an electrician
or the Cater-Kwik service
team

The green indicator
light is not lit when the
device is powered on.

1) The power fuse is burned
out.

2) The power wire is im-
properly connected.

3) The light has burned out.

1) Replace with a suitable
fuse.

2) Tighten the power
wire connection.

3) Replace the bulb.

The yellow indicator
light is always lit, you
are unable to control
the temperature.

1) The indicator light is im-
properly connected.

2) The thermostat has failed.

1) Reconnect the light
bulb.

2) Replace the thermo-
stat.

The yellow indicator
light is not on, but the
temperature can be
controlled normally.

1) The indicator light is im-
properly connected.

2) The indicator light has
burned out.

1) Reconnect the light

bulb.
2) Replace the light bulb.
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Specification

Cater-Cook CK8818 Electric Chrome
Name .
Griddle
Model CK8818
Voltage 220-240V
Power 3kW
Controllers 1
Temp Range 50°C-300°C
Dimensions (mm) W550 x D450 x H230
Electrical Diagram. EH=3KW 230V
Lo E
WK1 = Temperature controller XW1
HL = Powersignal lamp P wka
EH1 = Electri [ [
ectric heatmg Plpe HL®
XW1 = Temperature limiter
HL1 = Heating signal lamp HL ) E EH1
PE = Ground connection No
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Operating Instructions

Safety Instructions.

If there is any abnormal appearance while using the griddle, turn off the power im-
mediately. Do not use until it is deemed safe to do so.

Powering on.

1) Turn on the power source and the green power indicator should come on. Select
the desired power level and proceed to cook.

2) According to your temperature requirements, it can be adjusted from 50°C to
300°C.

Installation.

1) Place the griddle on a level surface and ensure a clearance of at least 10cm from
both the right and let side, and at least 20cm from the rear.

2) The working voltage MUST match that noted on the specification plate.

3) Install the correct power source; fuse plug, and grounding protection to the grid-
dle. Do not put anything infront of the power switch in case of emergency access.
4) The power connection is under the griddle at the rear, and connects to ground
for safety reasons.

5) The ground wire (yellow & green) and live wire are in the same wiring harness.
Connect the ground wire via suitable copper bolt if the power point doesn’t have
one.

A
<//"\) CAUTION: In order to prevent damage due to a power surge, turn the

_ griddle off in the event of adverse weather conditions. Such as thunder
and lightning.
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Correct Disposal

Correct Disposal Of This Product

This marking indicates that this product should not be disposed of
with other household wastes. To prevent possible harm to the envi-
ronment or human health from uncontrolled waste disposal, recycle it
responsibly to promote sustainable reuse of material resources.To
return the appliance for correct disposal contact Caterkwik Returns
Department on 01229 480001.

Notes:

T:01229 480001 | e:info@caterkwik.co.uk | w:www.caterkwik.co.uk

Correct Disposal






